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CUSTOMER 
REQUESTS FOR A 
SERVICE OVER THE 
SERVICE PLATFORM 




SERVICE MEASUREMENT 
AND SETTLEMENT AGENT 

IS SET UP WITH. 
REFERENCE TO SERVICE 
PROVIDERS INVOLVED IN 
THE SERVICE 



SERVICE BEGINS 
AFTER STORED VALUE 
ACCOUNT OF THE 
CUSTOMER IS 
VERIFIED 



SERVICE MEASUREMENT AND 
SETTLEMENT AGENT STARTS 
RECORDING MEASUREMENT 

DATA AT REGULAR 
MEASUREMENT INTERVALS 



SERVICE IS CONTINUED 
UNTIL NORMAL END OF 
SERVICE OR TERMINATED 
BY CUSTOMER OR 
DISRUPTED OR 
CUSTOMER'S STORED 
VALUE IS INSUFFICIENT 



SERVICE MEASUREMENT 
AND SETTLEMENT AGENT 
COMPUTES DEBITS AND 
CREDITS BASED ON SLAs ' 
AND MEASUREMENT . 
RESULTS 



SERVICE PROVIDER 
RECEIVES DEBIT AND 
CREDIT INFORMATION AND> 
UPDATES STORED VALUES 
OF CUSTOMER AND 
SERVICE PROVIDERS 
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